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OpenHand

eemail on the move
eshare calendars

ebrowse public folders
eOutlook web access

eread and edit
attachments

plum benefits

eUK based
eknowledgeable and
experienced staff
eresponsive service
esindependent advice

evendor accreditation

ecompetitive prices
eflexible billing

etelephone calls
etelephone lines
etelephone systems

7
plum

Bright Street

Oldham

OL8 4AB
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lum mobile service provides businesses with ™
advice on the best choice of mobile @ 0 H d
network, tariff, mobile data and email on pen an

the move services, including OpenHand. The

OpenHand wireless office solution is a client / server remote access software solution which

enables mobile devices with a connection to the internet, such as mobile phones and laptops,
to connect quickly to email, contacts and calendars.

What our customers say?

"The best thing about doing business with Plum Communications is the after sales
relationship, if anything goes wrong we can put a face to the problem and get it sorted”

OpenHand allows you to choose your own hardware
OpenHand is compatible with a variety of mobile phones and laptops, so there is no need to
purchase dedicated mobile devices with limited functionality.

No long term contract

With OpenHand, you pay monthly for each user license named on the server, on a rolling
contract basis. User licenses are transferable: as employees come and go, the licenses can
be reused. In addition, one user licence supports all of our client applications, so OpenHand
can be accessed by the user on a mobile, laptop and home PC, all for the price of one user
licence. License quantity can also be adjusted.

No need to change network
Users can stay with their existing network and use either GSM or GPRS.

High speeds

OpenHand wireless email combines advanced data compression and latency reduction
technology to deliver data at very high speeds. Built to run over the slowest readily available
mobile networks (such as GSM), the OpenHand wireless email consistently outperforms
others in terms of speed to access the information important to you, in the format you want
it. OpenHand's superior speed also significantly reduces data costs.

Data is never stored on the device

With OpenHand wireless email, data is never stored on the device, unless specifically
requested by the user (a feature that can also be disabled by the server administrator). This
ensures that if a device is lost or stolen, data is not at risk.

OpenHand is not limited to mobile email

OpenHand is not limited to mobile email. Providing a pre-built framework, companies are
already taking advantage of the rapid deployment time for mobilising corporate data from
third party or bespoke solutions. Demanding businesses want reliable, flexible and secure
solutions... OpenHand delivers this and more.

Worldwide access
Mobile data services are rapidly being rolled out all around the world by telecoms providers:
Europe is still leading the rest of the world, but great strides are being made in the Americas,
the middle and far East and Australasia - OpenHand has been used successfully in all these
territories. OpenHand's network independence gives it global roaming freedom that most
competitors simply cannot offer.

effective communications for business

tel. 0161 622 3500 or e-mail info@plumcom.co.uk
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Crypical Costs

Enterprise

OR Hosted

(Suitable if you have your own server) (Suitable if you do not have your own server)

£11 per month (plus VAT) £18 per month (plus VAT)

NO long term contract NO long term contract

30 day rolling contract 30 day rolling contract

Try before you buy - 14 day trial also available Try before you buy - 14 day trial also available

\.

rRecommended Handsets

[

Nokia E71

EBElETENE

¢3.2 Mega Pixel Camera
408 Hours Battery Life
¢110 MB Memory

240 x 320 pixels screen
*GPRS, WAP, 3G
eBluetooth, Wi-Fi

Nokia E50 Nokia E51

¢1.3 Mega Pixel Camera ¢2 Mega Pixel Camera
¢216 Hours Battery Life 312 Hours Battery Life
¢70 MB Memory 130 MB Memory
320 x 240 pixels screen 320 x 240 pixels screen
*GPRS, WAP *GPRS, WAP, 3G

e e *Bluetooth eBluetooth, Wi-Fi

™

¢3.15 Mega Pixel Camera
200 Hours Battery Life
256 MB Memory

320 x 240 pixels screen
*GPRS, WAP, 3G
eBluetooth, Wi-Fi

+ many other handsets from many phone manufacturers!!!

© OpenHand

Prices shown as UK pence per minute for calls at all times and subject to VAT @ current rate 30/11/2008

effective communications for business
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