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INDEX Code Calls Charged by Duration Rate
(p/minute)
Contents Page No. c Calls to Message Services and Personal Numbering Services10.7
d Calls to Personal Numbering Services 14.22
Calls Charged by Duration 1 e Calls to Personal Numbering Services 4.2
f Calls to Personal Numbering Services and Mobile telephones25.53
Calls Charged by Fixed Fee (a)* 2 fw1  Calls to WiFi Services 13.2
fw2  Calls to WiFi Services 12.5
Calls Charged by Fixed Fee and Timed 3 fw3  Calls to WiFi Services 13.9
Duration (b)* fw4  Calls to WiFi Services 13.5
fwSs  Calls to WiFi Services 12.6
Calls Charged by Fixed Fee and Timed 3 fw6  Calls to WiFi Services 11
Duration (c)* g1 Calls to Premium Rate Services 6
g2 Calls to Internet Services 4.21
NOTES g4 Calls to Internet Services 1.7
g5 Calls to Internet Services 0.85
(a)* These calls are charged at a Fixed g6 Calls not including Internet Services 5.2
Fee, e.g. 1 minute in duration = 25p, 10 g7 Calls not including Internet Services 10
minutes in duration = 25p g8 Calls not including Internet Services 1.3
99 Calls not including Internet Services 2.2
(b)* These calls are charged at a Fixed g10  Calls not including Internet Services 3.3
Fee and a Duration Charge. The Fixed g11  Calls not including Internet Services 4.2
Fee and the Duration Charge apply g12  Calls not including Internet Services 6.1
from the start of the Call, e.g. 3 min call g13  Calls not including Internet Services 7
=19.2p: 10.2p fixed fee, and 9p g14  Calls not including Internet Services 7.9
duration charges (3p x 3 minutes) g15  Calls not including Internet Services 8.7
g16  Calls not including Internet Services 2.2
(c)* These calls are charged at a Fixed g18  Calls not including Internet Services 3.61
Fee and a Duration Charge. The Fixed g19  Calls not including Internet Services 3.39
Fee is the charge for the first 60 g21  Calls to New Voice Services 6.8
seconds of the call, or part thereof,and g22  Calls not including Internet Services 7.6
the Duration Charge applies following g26  Calls not including Internet Services 3.4
the first 60 seconds, e.g. 3 min call = 927  Calls not including Internet Services 1.73
12.6: 4.2p fixed fee, and 8.4p duration 928  Calls not including Internet Services 2.56
charges (4.2p x 2 minutes). i2 Calls to Internet Services 9.25
i4 Calls to Internet Services 22
i14 Calls to Internet Services 8IS
i15 Calls to Internet Services 3.6
i26 Calls to Internet Services 3.6
j Calls to Personal Numbering Services 27.23
k Calls to Personal Numbering Services 31.91
m Calls to Premium Rate Services 36
n Calls to Premium Rate Services and Information Services 15
pn1  Calls to Personal Numbering Services 131
pn2  Calls to Personal Numbering Services 42.7
pn3  Calls to Personal Numbering Services 43.5
pn4  Calls to Personal Numbering Services 87.1
pn5  Calls to Personal Numbering Services 42.7
pn6  Calls to Personal Numbering Services 43.6
pn8  Calls to Personal Numbering Services 22
pn9  Calls to Personal Numbering Services 52.6
pn10 Calls to Personal Numbering Services 66
pn12 Calls to Personal Numbering Services 9
pn13 Calls to Personal Numbering Services 31
p0 Calls to Premium Rate Services 114
p1 Calls to Premium Rate Services 13.1
p2 Calls to Premium Rate Services 17.4
p3 Calls to Premium Rate Services 27
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p4

p5

p6

p7

p8

p9

p10
p11
p12
p13
p14
p15
p16
p18
p19
p20
p21
p22
p23
p25
p26
p27
p31
p32

ffO
ff1
ff2
f3
i
f8
ff9
f10
ff11
ff12
ff13
ff16
ff17
f18
ff19
f20
ff21
f28
f29
31

Calls to Premium Rate Services
Calls to Premium Rate Services
Calls to Premium Rate Services
Calls to Premium Rate Services
Calls to Premium Rate Services
Calls to Premium Rate Services
Calls to Premium Rate Services
Calls to Premium Rate Services
Calls to Premium Rate Services
Calls to Premium Rate Services
Calls to Premium Rate Services
Calls to Premium Rate Services
Calls to Premium Rate Services
Calls to Premium Rate Services
Calls to Premium Rate Services
Calls to Premium Rate Services
Calls to Premium Rate Services
Calls to Premium Rate Services
Calls to Premium Rate Services
Calls to Premium Rate Services
Calls to Premium Rate Services
Calls to Premium Rate Services
Calls to Premium Rate Services
Calls to Premium Rate Services

Calls to Pagers and Voice Messaging Services

RingBack

Calls Charged By Fixed Fee (a)
Calls to Premium Rate Services
Calls to Premium Rate Services
Calls to Premium Rate Services
Calls to Paging Services

Calls to Premium Rate Services
Calls to Paging Services

Calls to Paging Service

Calls to Paging Services

Calls to Premium Rate Services
Calls to Premium Rate Services
Calls to Premium Rate Services
Calls to Premium Rate Services
Calls to Premium Rate Services
Calls to Premium Rate Services
Calls to Premium Rate Services
Calls to Premium Rate Services
Calls to Premium Rate Services
Calls to Specialised Services
Calls to Specialised Services

Calls to 101 "Non Emergency Services"

35

39

57

61
70.1
76

7

83
105
113
5.05
1.3
15.7
16
42.55
41.7
22.13
14.46
17.02
17
20
29.78
22.97
33.19
6.73
10

p/call
8.7
22
43
21.3
25.9
15.8
36.2
21.7
52.5
66
87.5
12.7
17.02
30.1
B5
38.9
131
8.5
4.2
8.5
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mmz2
mm4
pn7

924
925

Calls Charged By Fixed Fee and Timed Duration (b) fixed

fee
Calls to Multimedia Services 10.21
Calls to Multimedia Services 185
Calls to Multimedia Services 23
Calls to Multimedia Services 1&85
Calls to Personal Numbering Services 44.4

Calls Charged By Fixed Fee and Timed Duration (c)
Calls not including Internet Services 4.26
Calls not including Internet Services 8.8

duration
charge
(p/minute)
3.36

4.25

3.36

3.36

3.36

4.25
8.54
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